
If you or someone you know is planning an 
outdoor project that involves any digging, call 811 
before you dig. 

Georgia 811 is a nonprofit corporation dedicated to 
preventing damage to Georgia’s underground utilities. 
Knowing where utility lines are buried can help you 
avoid injury, service outages, and costly repairs.

Call 811 a few days prior to digging, and you’ll be routed 
to your local call center. Tell the operator where you’ll 
be digging, what type of work you’re doing, and when. 
Within just a few days, your local utility companies will 
visit your site and mark the location of any underground 
lines, free of charge.

Each utility type is marked with a specific color:

Red for electric
Yellow for natural gas
Orange for telecommunications
Blue for water
Green for sewage

What type of digging activities 
should be called in? 

Anyone planning to use mechanized equipment for 
excavation, demolition, or similar projects must call 
811 prior to the start of work. This includes contractors, 
homeowners, renters, and others. 

However, we recommend you call for any project in 
which you plan to break ground. Underground utilities 
can be damaged while individuals are installing 
mailboxes, building fences or decks, or even planting 
trees. Remember, even if your project is small, it’s 
always best to call!

visit www.libertyenergyandwater.com or  
www.georgia811.com for more information. 

Safe Digging 
Starts With You

Before digging or excavating, call 811 or 
visit www.georgia811.com. 



Enter your name, email, and 
phone number

1

Enter the address where you will 
be digging

2

Select where on the property 
the digging will occur

3

Answer four questions about 
the kind of work you are doing

4

Select the start date of your 
project and indicate duration

5

Review entered information, 
and hit “submit” and you’re 
done!

A ticket will be generated and 
your local utility companies 
will mark the location of any 
underground lines in the area 
you will be digging. 

Safe Digging 
Step-by-step Guide Notifying Georgia 811 prior to the start of any project 

that requires digging is a state law. Entering a ticket is 
fast, easy, and it can prevent dangerous situations. 

Online: Visit www.georgia811.com, select “Online Tickets” and then “Submit a Ticket.” 
You will be prompted to answer a few simple questions. 

By Phone: Call 811. This toll free number will connect you to your local call center who 
will ask similar questions to the ones captured online. The process is quick, easy, and 
FREE! 

Thank you for digging safely!


